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- T1; - 3Hagenue noxasaress 4.1:
AN =
Iy =m,,,, (4.1)

rie
KOJIH4€CTBO NOMTy4YaTene ycuyr, YAOBJIETBOPEHHBIX

A00POXKETATENBHOCTEIO, BEXITHBOCTHIO paboTHHKOB Oprauu3aimy,
00eCneYHBAIOMMX IEPBHYHbIN KOHTAKT H HH(pOpMUpOBaHUE

HOMy4aTeNs YCIyTH
fle = T YO - )x100;
o0Lee YHCIIO ONPOLIEHHBIX NONy4aTeneit yeiyr
- II; - 3HaueHne nokasarens 4.2
4 —
,=n,,, (42)
rae
KOJIH4eCTBO HoNy4atenel yciyr, yaoBileTBOPeHHBIX
HO0GPOXKENATENBHOCTBIO, BEXUIHBOCTHIO paGOTHHKOB OpraHu3alum,
I, =( 00€CIeYHBaIOINHX HEMOCPEICTBEHHOE OKA3aHHE YCIyTH )x100:
421 '3
of1iiee YHCIIO ONPOLIEHHBIX MOy yaTenel yeayr ’
- TI; - 3sHagenwe nokaszatens 4.3:
4
IT; =1,5,, (4.3)
g
rac
KOAHYECTBO NOy4aTeNel yCiyr, yI0BIeTBOPEHHBIY.
NOOPOKENATETBHOCTBIO, BEXUTHBOCTHIO PaGOTHHKOB OpTaHH3aLMU
IIpH HCNO/IE30BaHUH JUCTAHITHOHHBIX (JOPM B3aHMOACHCTRHS

M3, =( )x100.

00ILIEe FHCIT0 ONPOLIEHHBIX IOy yaTeNne yeiayr
o xpuTepHIO 5 «Y 10BIETBOPEHHOCTD YCIOBHIME OKA3AHHS YCJIyD»

- TI; - 3Hauenne nokazaresis 5.1:
Hf =15, (5.1)

KOJIMYECTBO MOJTy4aTenet yeinyr, KOTOpsIe TOTOBEI

PEKOMEH0BATh OPraHU3alliO POACTBEHHUKAM
rae
¥ 3HAKOMBIM (MOTJIM b PeKOMEHI0BATh)

x100;

n =
5.1.1 "
o011ee YHCII0 ONPOIIEHHBIX nonyvarenei ycayr
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